
 

 

 

REGISTRATION FORM 
Ski Conference in Val Badia San Cassiano Dolomites Italy 2025 

5th to 12th January 2025 
 

Please complete the Registration Form  
Step 1. Attendee Details 

 

Delegate/ 
Non delegate 

Title First Name 
(as it appears on passport) 

Surname 
(as it appears on passport) 

Date of Birth 

     

     

     

     

     

     

     

 
 

Home Address:_   
 

Telephone: Home ( )    
 

Practice/Business Name:_   
 

Practice/Business Address:_   
 

Telephone: Office (    )_   
 
Email_______________________________________________ 

Mobile ( )_   
 
 



 

 

 

Step 2.Conference Registration Details 
The conference is open to Dental Professionals including dentists, dental hygienist, dental assistants, dental 
technicians, practice managers, accounts and admin staff and their delegates.  Not all of the content on all of the 
lectures will be relevant to all delegates. The conference is confirmed and will definitely proceed. Minimum stay is 7 
nights.  Rates may change according to exchange rate. Rates indicated in the table do not include GST. 
 

All Rates in AUD      

Includes conference, 7 nights 
with breakfasts, afternoon teas 

and 4-course dinners 

All Rates in 
AUD COSTS 
(Plus GST) 

Number of 
Delegates Total Cost 

(Rates may change according to 
exchange rate. Rates plus GST) 

      

Dental Professionals 
3600     

Adult Twin Share (price per adult)  

Dental Professionals 
4100	 		 		Single Adult Staying in single 

room (price per adult) 

Dental Auxillaries and Admin 
Adult Twin Share (price per adult) 3000   

Single adult twin share (not 
attending conference) 2600     

Children rates (under 12 years 
old)  	

808 to 1902	 		 			Custom Quotes Available (Sharing 
same room as adults) 
Total Registrations 
 

	 	 	

 
Prices do not include local tourist taxes that are charged at 2.5 Euros per person (14 years and over) per day payable to the hotel.  
Prices may change according to changes of exchange rates 
 
Post forms to: Highlands Professional Development Shop 2/27 Harvey St PYRMONT NSW 2009 

 
OR Email to: info@highlandspd.com.au 

 
As a condition of registration, all accommodation for the conference must be booked through Highlands Professional Development. Should you 
wish to book accommodation for family members who are not attending the conference and staying a different room you can book direct with 
the hotel (keep in mind the cost of exchange rates and exchange fees when you do so). 

mailto:info@highlandspd.com.au


 

 

Ski Conference Italy 2025 
Join us in Italy 2025 for our dental ski conference.  It’s a great way to start the New Year with your dental 
colleagues masterminding and discussing the latest in techniques and technologies. 

Dates:  

5 T H  J A N U A R Y  T O  1 2 T H  J A N U A R Y  2 0 2 5  

Event registration is on the 5th January.  The first lecture will be on Sunday the 5th January 2025 at 6pm.  The 
event will conclude at 7pm on Saturday 11th January. We will say our final farewells, have breakfast and depart 
on Sunday 12th January. 

Minimum of 7-night stay (5th January to 12th January). This luxurious small hotel has limited capacity so booking 
early is crucial and single rooms are very limited. 

 

Where:  

D I A M A N T  M O U N T A I N  H O T E L  I N  S A N  C A S S I A N O  I T A L Y  

Located in the UNESCO Dolomites World Heritage Site 

Address: Strada Micura' de Ru 29, 39036 San Cassiano, Italy 

San Cassiano is where a cocktail of Italian, Austrian and Ladin cultures come together in South Tyrol, Italy. It has 
three names: San Cassiano (to the Italians), St. Kassian (for German-speakers) and San Ciascian (in the Ladin 
mother tongue). The hotel is 10 mins walk to 1200 km of UNESECO heritage listed region and ski slopes of the 
dolomites.  Included is a free hotel shuttle bus to and from the slopes. 

 

How to Get There: 

Fly into any of following airports: Innsbruck, Verona, Venezia or Milano. Then drive or take a bus to the hotel. 
Parking is free at the hotel. 

If travelling by rail, the nearest station is Brunico (37km / 50 mins drive away) while Bressanone and Bolzano are 
also within easy reach (65km /under 2 hours). 



 

 

 

Who:  

C O N F E R E N C E  I S  O P E N  T O  D E N T A L  A N D  M E D I C A L  P R O F E S S I O N A L S  

This includes: Anyone in the Medical Profession including; Dentists, Doctors, Psychologists, Physiotherapist, 
Dental Hygienists, Dental Assistants, Dental Technicians, Practice Managers, Administration Staff and their 
delegates. Anyone related to your dental team and your family can attend. 

Note: Not all the content of lectures will be relevant to all delegates 

Prices indicated are per person per night and includes: 7 nights accommodation, 7 x breakfast, 7 x substantial 
afternoon buffet (from 2 to 5pm), 7x 4 course dinners and use of hotel facilities (including pool, gym, sauna, 
relaxation room).  The hotel is 10 minutes walk to 1200km of ski slopes which you can gain access to using the 
same ski pass.  Included is a free shuttle bus to and from the slopes. 
 

Things to do: 

In between lectures you can enjoy numerous activities including skiing and snowboarding opportunities available 
to all skill levels.  You have the choice of the local Alta Badia Ski pass (130km of slopes and great for beginners & 
not-so-warm intermediates) or the Dolimiti Superski Pass (1200km of slopes for intermediates and experts). 
Download tips for skiing in San Cassiano from our website. www.highlandspd.com.au/enrol 

Costs: 

Prices quoted are per person and includes: course conference fees, 7 nights accommodation, 7 x breakfasts, 7 x 
substantial afternoon tea buffet (from 2 to 5 pm), 7 x 4-course dinner and use of hotel facilities (including pool, 
gym, sauna, relaxation room).   

The hotel is 10 minutes walk to 1200 km of UNESECO heritage listed region and ski slopes of the 
dolomites.  Included is a free shuttle bus to and from the slopes. Your booking will be allocated run-of-house 
room (decided upon hotel whichever room is available at the time of booking). 

Prices may change according to changes of exchange rates. Any changes will be updated frequently and outlined 
on the table below. Rates in the table exclude GST and 2% credit card transaction fees. To avoid credit card 
transaction fees please fill out the form and EFT transfer. 

Minimum of 7-night stay (5th January to 12th January).   
 
 



 

 

What’s not included? 

Items not specified as being included 

Prices do not include local tourist taxes, which are charged at 2.5 Euros per person (14 years and over) per day 
payable to the hotel.  

Lunch is not provided 

Drinks (both alcoholic and non-alcoholic), personal items, extra room costs (e.g. mini bar purchases, personal 
laundry etc). Such items will be charged to your room and you will be asked to settle on check-out.   

Rates do not include 10% GST. 

Rates do not include 2% surcharge for payments with credit cards. To avoid 2% surcharge EFT transactions are 
accepted (note that fees can change according to the exchange rate from AUD to EU) 

Also not included are: Cost of passports (please ensure that you have at least 6 months validity on your passport 
from the date of departure from Italy back home), and visas where required (visas not required for Australian 
and New Zealand citizens staying in Italy for under 90 days), flight tickets, travel insurance, airport taxes where 
applicable, airport transfers, laundry, road tolls, telephone calls, food not included on regular menu, ski 
or equipment hire, lift passes, any other item of a personal nature and transportation to and from Australia.  

FAQS 

Can I get a refund if I’m held due to a pandemic? 

We have no intention to retain your fees if you’re unable to attend. Each case will be independently assessed 
and we will follow local rules and regulations. To run the course, Highlands Professional Development needs pre-
pay for your accommodation and conference costs. If we are able to recover cancellation costs we will pass this 
onto you.  

Can I get a refund if I change my mind? 

Refunds are not possible.  Ticket or course swaps are also not possible. Before booking please ensure you are 
able to attend and purchase travel insurance for any unforeseen cancellations. 

 

  



 

 

What should I wear? 

Warm clothing for outdoors.  Dress lightly in the hotel as it is quite warm inside.  We put together a document on 
recommended clothing please go to website www.highlandspd.com.au/enrol to download the recommendations 

I don’t do downhill skiing or snowboarding, what else can I do in between lectures? 

You can keep up by viewing Dentistry technique videos in our designated area. Or enjoy the sights and join in 
tours. Download recommendations from our website www.highlandspd.com.au/courses 

Does the hotel have wifi? 

Yes, you’ll be provided with the username and password on check in.  Note that you will be in a small town in the 
Italian Alps…so the wifi will be slower than what you’ll get in the city. 
 
 
More Questions? 
Contacts us 

 
 

  

 

 



 

 

 

Step 3 – Payments 
 

Payments can be made by filling out this form or online at www.highlandspd.com.au/enrol 
Deposit and final payment conditions 

 
Conference fees payable at time of booking. 

 
Booking after 30th November: a $100 late payment fee and full payment is required on confirmation.  Registrations will 
close on the 20th December 2024. 

 
 

 
By Direct Deposit to: 

Payments may be made by Direct Deposit or Credit Card Authorisation: 
 

Highlands Professional Development 
BSB: 032 056, Account No:479061, Westpac Bank 
Please include your full name as the payment reference. 

 
By Credit Card: 
Credit card Type: (please circle one) Mastercard Visa American Express  

 
Credit Card No:_  Expiry Date:   CCV   

 
Name (as it appears on Credit Card):    

 
Amount: AUD     

 
 

Signature:_   
Credit card payments must be accompanied by a photocopy of the front and back of the cardholder’s Drivers Licence or 
the photo page of the cardholder’s passport, showing the cardholder’s signature. 

 
By signing the Credit Card Authorisation above, I authorise Highlands Professional Development to charge the 
specified Credit Card for the amount specified plus 10% GST and an additional 2% credit card surcharge for 
Visa/Mastercard and American Express  



 
 
 
 
 
 
 
 
 
 

 

 

Step 4 – Acceptance of Booking Conditions 
 

Please sign the acceptance of booking conditions below and send completed 
Registration Form to: Mail: Highlands Professional Development Shop 2/27 Harvey 
St PYRMONT, NSW, 2000 
OR Email:  info@highlandspd.com.au 

 
Travel Insurance 
Comprehensive Travel Insurance which covers skiing/snow sports is recommended for those attending the 
conference and their families. A copy of the insurance certificate is required before 30th November 2022 or if 
you’re booking late please forward your insurance certificate within 7 days. 

 
Terms and Conditions 
Please see attached Terms and Conditions. 

 
Privacy Statement 
By completing this form, you agree to the use of your personal information by Highlands Professional 
Development. The primary purpose of collecting personal information is to process your registration 
and contact you if required. 

 
Acceptance of booking conditions 
I have read and understand the Terms and Conditions attached. Payment of conference registration fee 
and accommodation is non-refundable and not transferrable 
Prices quoted are in Australian Dollars, unless otherwise stated and are subject to change without 
notice and are used as a guide only. Please contact us obtain current pricing. 

 
 

…………………………………………. …………………………………………. 
Signature – Delegate 1 Signature – Delegate 4 

 
 

………………………………………….. …………………………………………. 
Signature – Delegate 2 Signature – Delegate 5 

 
 

…………………………………………. …………………………………………. 
Signature – Delegate 3 Signature – Delegate 6 

 
 
 
 
 
 
 
 
 
 
 
  



 
 
 
 
 
 
 
 
 
 

 

 
 
 

TERMS AND CONDITIONS 
 
It is important that you read all information carefully and ensure that you understand and accept the conditions 
outlined before proceeding with your booking. As a condition of booking, all participants in this conference are required 
to book through Highlands Professional Development. 
 
Payments All rates shown are in  Australian Dollars. 
Conference fees Conference fees are payable at time of booking and are non-refundable and non transferrable 
Ground content 
Diamant Mountain Hotel 
Registrations will close on the 20th December 2024 or earlier when the course is sold out. 
Late Bookings A late booking fee of $100 will be charged on all bookings made after 30th November 2024. In addition, a 
credit card number must be provided to Highlands Professional Development.  A credit card guarantee will be required 
if booking is made within 80 days. 
Cancellation Fees Payment of conference, accommodation and the entire package is non-refundable. Deposits and 
payments for accommodation and land arrangements are not refundable. A cancellation will incur a 100% cancellation 
fee of the total booking amount. Insurance covering cancellation is strongly advised as some cancellation penalties are 
strict. Refunds will not be given for unused accommodation, car rental, transfers and ski passes. 
Amendments A minimum amendment fee of $100 per change to confirmed arrangements.  
Credit Card Charges A 2% (Mastercard, Visa & American Express) merchant fee will be added if a credit 
card is used for payment. The merchant fees are non refundable. 
Vouchers After departure, Highlands Professional Development will not refund any unused vouchers this includes any 
unused lift tickets, car hire, transfers or accommodation. Prior to departure cancellation conditions will apply in full. 
Not Included in Costs of Holidays or Services Cost of passports (please ensure that you have 6 months validity on your 
passport from the date of departure from the destination country), and visas where required (Australian and New 
Zealand citizens do not need a visa for Italy if staying under 90 days), items not specified as being included such as 
airport taxes where applicable, airport transfers, laundry, road tolls, telephone calls, food not included on regular 
menu, ski or equipment hire, lift passes, any other item of a personal nature and transportation to and from 
Australia/New Zealand. 
Prices All prices quoted are based on current rates, (including foreign exchange rates where 
applicable) and accordingly are subject to change without notice. All reservations are subject to 
availability. Verbal quotes are regarded as an estimate and prices are only confirmed with a written 
quote or the current online www.highlandspd.com.au/enrol quote. Prices are not guaranteed until 
tickets are issued. Prices quoted are in Australian dollars. An Australian dollar conversion rate will be 
given which will only be valid on the day of booking. We reserve the right to re-calculate this if unpaid 
on date of invoice. 
Acceptance of Bookings The conference is confirmed and definitely going ahead. Bookings are 
accepted subject to the services or accommodation applied for being available. Highlands Professional 
Development and/or its agents reserve the right, without notice, to modify, cancel or withdraw any or 
all of the arrangements. In this event the full amounts paid will be returned to the customer, and upon 
rendering the same, all liability of Highlands Professional Development and/or its agents in respect 
thereof shall cease. Highlands Professional Development and/or its agents reserve the right to decline 
to accept or retain any person as a member of any party at any time. Bookings with Carriers are also 
subject to the Carriers’ terms and conditions as printed or referred to in their tickets and/or timetables 



 
 
 
 
 
 
 
 
 
 

 

and/or regulations. 
Luggage Luggage, including personal articles, is at all times and in all circumstances at owners’ risk except to 
the extent of any insurance purchased by the customer. 
Insurance It is compulsory for everyone undertaking these tours and services to insure themselves against 
medical expenses, personal accident, loss of deposit and cancellation fees, and also their baggage against 
damage, loss, theft, etc. 
Snow Conditions Average snow fall statistics and snow conditions indicated are  provided by each resort and 
correct at the time of publication. It should be understood that Highlands Professional Development 
cannot under any circumstances be held responsible for snow conditions. No holiday can be cancelled, 
altered or amended on the basis of weather conditions. 
Hotel Locations and Descriptions Please note that maps shown are not to scale and are provided only as a 
guide to locations. 
Website/Brochure Accuracy Whilst every effort is made on the accuracy of this website/brochure, 
Highlands Professional Development cannot be held responsible for any errors or omissions occurring in the 
production or changes to hotel facilities or amenities as specified, during the validity of the program. Care 
will be taken however, to ensure that you are updated on any major changes that could affect the 
enjoyment of the conference.  Photographs are supplied by the hotels, decoration, fixtures and fittings may 
vary from those shown within this website/brochure. 
Children All prices referring to discounts for children (2-12 years or as specified) are based on one to two 
child sharing with 2 adults using existing bedding. Children under 2 years are charged 30 Euros per night. 
Hotel may be able to supply a cot for under 2 year olds  but this may be subject to an additional charge, 
payable direct. Please notify Highlands Professional Development whether you are travelling with children 
and their age at the time of travel. No responsibility can be taken where children have not been included in 
the booking with Highlands Professional Development. 
Lift Passes No refunds can be given for any unused days on lift passes included in the holiday packages, 
should the days not be fully utilized. 
Responsibility Airlines and travel agents featured do not by virtue of their endorsement of this website 
represent themselves either as contracting with any purchaser of a holiday from Highlands Professional 
Development or as having any other legal relationship with any purchaser aside from the liability as may 
be incurred as the carrier. Highlands Professional Development and/or its associated Companies or Agents 
give notice that they act as Booking Agents only for the persons or companies providing or offering the 
means of travel, conveyance, transport, accommodation or other services and all receipts, tickets, 
vouchers, coupons or exchange orders are issued subject to the terms and conditions under which 
transportation and other services are provided. Highlands Professional Development shall not be liable for 
any injury, damage, loss, accident, delay or irregularity that may be caused to person or property however 
caused or arising, during any tour under its management, sponsorship, procurement or otherwise, not 
withstanding that the Company’s principal may be a foreign Company, corporation or person. So far as the 
Company shall not be acting as such Booking Agent it shall be deemed to be acting as Agent for the person 
making the booking. It is the responsibility of the passenger to ensure that they are in possession of the 
proper travel documents and that they are in compliance with the current government and Transportation 
companies’ regulations. The right is reserved to modify the itinerary in any way considered necessary or 
desirable or to change any reservation, and/or means of conveyance, without notice and for any reason 
whatsoever and without allowance or refund but the extra cost, if any, resulting there from must be paid 



 
 
 
 
 
 
 
 
 
 

 

by the passenger. The right is also reserved to cancel or withdraw any tour, or any booking made for a 
passenger, or to decline to accept or retain any person as a member of a tour for any reason whatsoever. 
No refunds can be made in respect of accommodation and meals not utilised and under no circumstances 
can refunds be made for tours and sightseeing excursions not undertaken. Transportation companies or 
firms shall be exempt from all liability in respect of any detention, delay, loss, damage, sickness or injury 
however and by whom so ever caused and of whatever kind occurring of or to the passenger at any time 
when the passenger is not on board a carrier or conveyance used or operated by the transportation 
companies or firms. 
Airlines 
Airlines will only be responsible for air carriage performed by them. Such air carriage will be subject to the 
provisions referred to in the conditions of contract contained in the passenger ticket. 
 
Prices in this brochure/website are subject to change without notice and are used as a guide only. Please 
contact Highlands Professional Development to obtain current pricing. 


